Shaping Small Business Success

The Northern California Small Business Developm€snter (SBDC) network is a partnership betweenUtfe.
Small Business Administration, Humboldt State Ursitg, and state and local sponsors.

SBDCs have a tremendous impact on the economid¢iseofommunities they serve, according to an indegein
study by James Chrisman, PhD of the University efshdsippi in 2007. Our clients create@ times the new jobsof
average businesses (12.6% compared to 1.5% fondsssis in generalpave far more successful sales growth
(25.7% compared to 7.1% for businesses in gen@BINC clients generatg?2.89 in new federal tax revenue for
every $1 spent by the U.S. Government on the SBDGqggram. With the continuing support of our funding part-
ners the Northern California SBDC Program will doae Shaping Small Business Success.

Client Economic Impact 2005-2007 Counseling Clients By Business Type
Increase in Profits $7,305,731.00 Zggg 7654
Increase in Sales $214,155,401.0Q 7000
Jobs Created 3,679 gggg 4356
Jobs Retained 3,601 | 4000
Equity Financing Obtained $79,076,365.00 30
Loans Obtained $84,931,777.00 1000
New Businesses Startups 676 0 '

Pre-Business In Business

Business Sectors Served

Client Service Levels 2005-2007
Pre-Business, 11% Small Business Clients Counseled 12,010
Other, 1% Professional Counseling Hours Delivered | 78,485
Retail, 14% Training Workshops Presented 3,062

Construction, 3%
Manufacturing, 11% Training Workshop Attendees 38,317
Female Owned Businesses Assisted 6,011
Veteran Owned Businesses Assisted 578

Wholesale, 3% . - : . .
Ethnic Minority Owned Businesses Assisted3,875

Disabled Person Owned Businesses Assist&d 8
The Northern California SBDC Network provides flaesiness
assistance to constituents in the following fourteeunties:
Alameda, San Francisco, San Mateo, Santa Claransnn
Napa, Solano, Marin, Contra Costa, Santa CruzNdete,

Service, 56% Humboldt, Mendocino, and Monterey

Northern California SBDC Network * (707) 826-3916 *www.norcalsbdc.org
209 Siemdall, Humboldt State University, Arcata, Ca 9552



